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Thank you for purchasing your counseling exam preparatory material from Career Training Concepts 
(CTC). Dr. Arthur’s Study Guides remain the most trusted guides in the field and are designed to provide 
you with comprehensive material that will prepare you to pass your licensure examination! 
 

• The below policies are applicable to The Arthur-Brende Study Supplement for the NCMHCE 
National Clinical Mental Health Counseling Examination Online Scenario Simulator. 

 
Return Policy Terms 

• The customer has 1 week upon delivery of the Study Supplement to review the material to 
confirm that it is what he or she expected. The customer cannot access more than three online 
scenarios to qualify for a refund. 

• If unhappy with the content for any reason, the customer is required to notify CTC within 7 days of 
the delivery date either by phone or e-mail that he/she is returning the Study Supplement.  

• Note: The return expense is the responsibility of the customer. 

• Once CTC receives the Study Supplement in good condition, CTC will send a refund check to the 
original purchaser for the original price of the Study Supplement (excludes all shipping and any 
applicable sales tax). 

 

Money Back Pass Guarantee Policy Terms 

CTC offers a money back pass guarantee for The Arthur-Brende Study Supplement for the NCMHCE 
National Clinical Mental health Counseling Examination Online Scenario Simulator. Pass the 
NCMHCE or CTC will refund your money (excludes shipping and any sales tax). 

Conditions: 

• The Study Guide must be purchased at least 30 days, and not more than one year, prior to the 
exam date. 

• If the exam is failed, the customer has 90 days to return the Study Supplement along with a copy 
of proof of failure to CTC.  

• Note: The return expense is the responsibility of the customer. 

• Once CTC receives the Study Supplement, CTC will send a refund check to the original 
purchaser for the original price (excludes all shipping charges and any applicable sales tax). 

 
For questions about the above policies, or any aspect of the Study Supplement, please call 770-326-
9229. 

 
 


